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1 - Introduction to Bvocalized Services

The Bvocalized Voice Assistant™ provides more than just information and
answers, it also handles secretarial tasks. Users can send and listen to
emails, dictate notes, get directions, find people, order goods, request
reservations, set appointments or record transactions and more - all
without Internet, or touching the keypad of their phone or having live
agents online. The caller records service request by voice and hangs up.
Recorded voice commands are heard by the system which transcribes it to
text (speech to text) for immediate analysis by a Bvocalized Intelligent
Response System™. The response is then communicated within minutes
by auto-generated spoken-word (text to speech) via call back.
Simultaneously a corresponding email transcript of response is also sent to
callers email box for record.

2 - Registering with Bvocalized Network

Bvocalized service network is accessible through toll free number by the
user after registration process is completed. Registration process is done
through Bvocalized Systems web site at www.bvocalized.com.

Step-1
2.1 Registering with Product Purchase

Look for the 24 digit promotional code on the inside of the box top flap.
Note down the number and click on
http://www.bvocalized.com/productnew.php. This will automatically take
you to the product page where you will click on “Bought Product? Click
here”. Follow this link and enter your promotional code and press
“Submit”. You will be directed to a registration form which should be filled-
in and submitted.

2.2 Registering For Free Trial

Click on the Link http://bvocalized.com/signup.php?pid=24
Fill-in the registration forms and follow step-2.

2.3 Service Package Registrations

Click on the Link http://bvocalized.com/packagelist.php
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Select the package and fill-in the registration form then follow step-2.
Obtaining Authorization Code or Password

After submission of the registration form users will receive two emails. First
with the “Enrollment Information” that has billing information and website
access login/password to user’s personal account. The second,
“Registration Information” email that will have login/password to access
Bvocalized network by phone.

3 - How to Use Bvocalized Services Network?
3.1 - Using Bvocalized Services Menu

Users can access Bvocalized network by simply dialing a toll free number
from anywhere in North America. The service is available 24/7, 365 days a
year.

User Authentication

User will be asked to enter “Authorization Code” when dialed into
Bvocalized network. The system will verify the code and allow user to
proceed using the “Bvocalized Services Menu” - (Note: Use password
emailed to you as “Enroliment Information” within “Mobile Account
Details”)

Main Menu

This is the main menu where you will select the type of service you need
to use:

[If you have a question to ask (Just “Say” “Knowledge Network” or Press
/Il II)

OR

For Secretarial Assistance Services (Just “Say” “Secretarial Services” or
Press “2”)]
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Sub Menu

If the user selected “Knowledge Network” a Sub-Menu routine will run and
ask the user to make following selections based on the question’s
category:

Select “1” or Say “Business”>Select “2” or Say “Legal”>Select “3” or Say
“Medical”>Select “4” or Say “Product & Equipment”>Select “5” or Say
“Technology”>Select “6” or Say “Academic” >Select “7” or Say “General”

If the user selected “Secretarial Service” a Sub-Menu routine will run and
ask the user to make following selections based on the type of Secretarial
Assistance required by the user:

[Select “1” or Say “Find” (To find someone or something) Or
Select “2” or Say “Send” (Emails by voice dictation) Or
Select “3” or Say “Order” (Food, Tickets, Flowers Etc) Or
Select “4” or Say “Set-up” (Appointment, Reminder, Etc) Or
Select “5” or Say “Dictate” (Notes, Ideas, Thoughts Etc) Or
Select “6” or Say “Make” (Reservations, Bookings Etc) Or
Select “7” or Say “Record” (Transactions, Invoices, Etc)

3.2 - Recording Service Request

User will be prompted to record service request at the sound of the beep —
Even though user can start to record by using “Barge-in” routine that
allows starting recording in between listening to the prompt, this method
is not recommended. Best way to make error free recording is to wait for
the prompt and the beep before you start to record. Speak clearly in plain
spoken English and listen to your recording as the system repeats your
recorded voice — For e.g. the next prompt will say:

Prompt-A (Confirms Selection)
[You have selected “Business related questions — Say “Yes” or Press “1” —
Say “No” or Press “2”] (You will confirm selection and move to the next

prompt)

Prompt-B (Records Service Question or Service Request)
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[At the sound of the beep record your request — “Beep” sounds (Start to
record immediately) — E.g. “What is the meaning of SWOT Analysis?”]

Prompt-C (Confirms Service Question or Service Request)

[You have recorded — (System starts to replay the recorded question
immediately) — “What is the meaning of SWOT Analysis?” — Say “Yes” or
press “1” Say “No” or Press “2” to Re-record”]

3.3 - Urgency Prompt

After confirming the recording the user proceeds to define whether or not
the request requires urgent response. The prompt executes as:

[If urgent Say “Yes” or press “1”]
By saying “No” the system records the service request as non-urgent.

3.4 - Call Conclusion Prompt

After successful recording of the request the system will ask if the user
wishes to request another service request within the same call.

[If user wish to record another request Say “Yes” or press “1” or Say “No”
or Press 2]

[By saying “Yes” or pressing “1” the system will take user to the main
menu]

[By saying “No “or pressing “2” the system prompt will play “We thank you
for your request — We will get back to you shortly”]

3.5 — Receiving Service Delivery

Bvocalized Intelligent Response System™ return’s response within
minutes to the users “Registered Telephone Number” — The user picks-up
the phone and the Bvocalized voice responder starts to speak in machine
generated text to speech mode.

[For E.g. this is Bvocalized services — Here is your report: “The meaning of
SWOT analysis is..........” — To repeat this recording Say “Yes “or press “1”]
and the system will hang up after the response is read completely.
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(NOTE: A transcript of the recording is emailed to the user simultaneously
for their record — if the user does not pick up the phone the answer is read
to the user’s voicemail box and gets recorded there)

Exploring “Account” Section

Bvocalized users can access personalized information by logging in to their
“Account” through the website at http://www.bvocalized.com/LogIn.php.
The user can also set-up reminder calls, view account details, edit personal
information, renew subscription and do much more. To access this
account the user should use the login and password emailed as
“Registration Information” at the time of user registration.

Following screen appears after the user successfully logs-in.

1 B 'EVU C 3 ' i}ed Moblle Assistance & Knvwhdg.r'

Manage Account

4
a= A 4 o) 15

Parsonal ink View Invoice Account Usage A Une

) Ve W

p—

Reanww Balance

Pasneqt ntusmation e 0..

-
Voke Email
A Configure your voics emad

1 - Personal Info

4 - Add User

Add/Delete/Edit and manage user
personal information obtained during
registration.

Each package offers specific number of
shared user. Use this option to add more
shared users.

2 - View Invoice

5 - Renew Balance

View the details on packages used and

Renew used up packages
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other billing details.

By paying online.

3 - Account Usage

6 - Trouble Ticket

Provides an update on usage of each
package you ordered such as minutes
spent and amounts charged.

Issue a trouble ticket to the support
department for any technical or
customer related support.

7 - Subscribe

8 - History

You can subscribe or unsubscribe for our
newsletter at any time.

Allows you to get an update on all the
packages previously ordered. Including
service request details and other service
record details.

9 - Payment Information

10 - Reminders

View your Billing and payment
information and history here.

Set-up your own phone reminders if you
use this option online.

Configuring Voice Directed Email Service

5.1 — How the Email Services work?

Bvocalized provides users an ability to send
and receive emails by voice. User can send
email by recording address of the recipient
and body of text to send out.

While, the

incoming email is pulled from user’s inbox and

read over the phone

in spoken natural

language. The entire process works without

the need for Internet.

[See Page 26 for email privacy & confidentiality guarantee statement]

Sending Emails — Sending emails by voice dictation is very simple. The
user dials into Bvocalized network - gets authorized and makes following

service selection from the main menu:

Then select: “Send”

PoNE
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5. Hang-up after recording: Within minutes your email will be sent
to the intended recipient. A copy of transcript will be emailed to
your registered email box for the record.

(NOTE: Make sure that recording of email address and the text is with very clear
voice and in proper English)

Receiving Emails — Receiving emails through Bvocalized Email Delivery
Broadcast (EDB) requires configuring your email box settings and
activating the email delivery mode. The “Activation Menu “can be
accessed by logging in to your “Web Portal Account” (see your
login/password information in email with subject Registration
Information).

[Note that unless de-activated the email delivery mechanism will continue to deliver
voice translated emails and may result in unnecessary charges]

Send Replies — At the end of reading the emails, the prompt will
announce, “Do you want to Reply?” say “Yes” or press “1” Say, “No” or
press “2”. If “Yes” or press “1” is selected, the user can record email text.
Our automated email reply system will understand your command and will
translate and send the reply to the sender.

5.2 - Configuring Email Services

Set-up Email Forwarding Address

Step-1 - Configuring your email box requires user to first configure an
email forwarding address with bvocalized.com domain. This is done at the

time of registering with Bvocalized network. - For e.g.
andersonj@bvocalized.com.

Step-2 — Login to the web account through following link:
http://www.bvocalized.com/Logln.php

Click on “Configure your voice email” — You will be asked to activate your
email forwarding service. Simply make your selection and “Activate” or
“Deactivate” the service.

[Note: User will receive an email confirmation within 24 hours to their registered
email box from bvocalized admin. The email will confirm the creation of new
forwarding email box and provide a login ID and password for further configuring]
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Creating Email Forwarding Rules

Gmail M > ’

Step 1 - Sign in to your Gmail account

4 Eesder Oors bmagey Web mae v i hwm’.mu.l‘nzuuxuI’fa.‘.; o

Arctive  Peporizoam  Coiele | Momiaw  Laesy
Stlect: AL, None, Faad, Lnad, Stamed Unataved
£ Gmefl Tesm Cantormire Gmail with cobors and theses |

O] Gmal Team gt youn contacts and o34 omall | £Acte vl Ml o ¥ e, Metmad, AOL, Mot may Juw 11
1 Gmall Team Accews Gmall on your moblie phane |

Mo ptonew  Sgbasl

Sowrch, 434, o nte =
. Selet AL Nons, Rusd, Linevad, Stamed, Uritamed

* S Muphy Aichive | P Owte  Mowby Lsesv. | Mosesenae Sebe) 1363
@ Call v lvtant smessage your Greasd contacts hr fwe uwng Gaoge T Lases e
e N You are curnwasly wnling & B §1%) of yos 1138 M1
and searhable. Lo et ity vy 0 # P 1TRIEO 003 L
Lemnmes et v oo AT RSN, Lamn ey
- 0000 Goope « Liomd - Eme bk - DN tone

Step 2 - Click on ‘Settings’ found in the top right menu.

ienmunphym@mnnﬁl.e\egrﬁnﬁ.ﬁmﬁsw | Helo | Sign out

EAow searh urte
aouae s filty

.| Hefrash 1-30f3

dors and themes - To spece up your inbox with colom sl hemes, check oul the Themes 13 Jun 17
obd emall - Tou e mport your Comtects and el lrom Yahoo!, Botmall, AL, s many | Jun 17
sbile phene - The days of neuring vour computer to gat 1o your mbox & long gonn Use Gr Jun 17

Step 3 - In the ‘Settings’ window, click on the ‘Forwarding and
POP/IMAP’ tab
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Step 4 - Select the second option ‘Forward a copy of incoming mail to
‘and type in your Bvocalized email address in the given text box.

attngr
Seamdl ememiandbemet Liben Hn tevsdeqeedtor me Ue Milhe b These
Fawarhng f e | e —
V' S xmant ¢ copy o i ey wufie -¢=-s-— u Aaag vwat) (o = e e .
PR -
PP Femwtiad D e L Ll L T S ]
AR Soain FOF e gl mall jrown w1l s hnady ben Saminsdnd
DB FOP Sl Bt wvhens b wa
Desbbe 30
T Whim mwmagen o wimmnd whh P Loy Gnrs igy & Te e .
u..a..-....ua.ua.., Ot Ttuns wunts ape My
e B e AP N S d
s G ) G A
p— T Datiy amp

2 Conigus yow wauwl dbaw s Oubes Thoninans &
Aty Ans

Saw g | [Corent |

Step 5 - ‘Save changes’ to apply your settings
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Microsoft Outlook =~ = .

Step 1 - Open your Outlook Account and Find ‘Tools’ in the top menu.

1< Inbard - Morosol Oulsak
CBe gt View Goo Josh  Atien  Hep
__@ul\' « @ X A @Ryt a cgtooums Hi W SR QD et

Mail | 22 1nbox .
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Jumi tmall T 2l Mantay
L Outbex
RSS Feedt

Step 2 - Open your Outlook Account and Find ‘Tools’ in the top menu.
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Step 3 - ‘Rules and Alerts’ window will open up. Click on ‘New Rule’

Rules and Alerts ?,-?‘

E-mad Fudws | Manage flerts

| Stiew Rubs.., Changefode 3 Copy.. X Qeletw 4

b Bun Aules Now, .. Qgftony
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Actions
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Apphy thes rue after the message arives
avugned L0 atry Catwgery
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[T trisbie e on SRS Feads
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Step 4 - In the ‘Rule Wizard’ select ‘Check messages when they arrive’
option and click ‘Next’ button at the bottom
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Rules Wizard
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Step 5 - From the given list select ‘Where my name appears in the to or Cc
box’ and click ‘Next’ button at the bottom
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Step 6 - A new list of options will appear, select ‘forward it to people or
distribution list’
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Step 7 - Click ‘people or distribution list’ in the box below
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Step 8 - Set the ‘Rule Address’ here, in the ‘To’ box at the bottom, type in
the email address to which you intend to forward all your emails and
click ‘OK’
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Now your forwarding email address appears in the box below
Step 9 - Click ‘Next’
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Step 10 - A list of exceptions will appear, select any according to you
requirement and click ‘Finish’
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Step 11 - Your new rule appears in the list below. Click ‘OK’ to apply your
new rule.
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Step 12 — Make selection to check Send/Receive Emails by selecting from
main menu as follows:
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12.1- Make Selections: Main Menu>Select “Tools”>Select
“Options”>Select “Mail Set-up”

12.2 - Set-up: In “Mail Set-up” locate “Send/Receive” heading and mark
“Send immediately when Connected” by placing a check mark.

12.3 - Navigate More: Click on the button “Send/Receive” next to the
selection made in 12.2 and another small pop-up window will open up.
This option allows send/receive emails option for all groups.

Look for the heading [Setting for Group “All Accounts”] — Select “Schedule
an automatic send/receive” by putting a check mark in the box and set the
time between 1-5 minute durations.

[Please note that Microsoft Outlook has to be running on users desktop for
Bvocalized system to broadcast emails as spoken text]

Yahoo! to Bvocalized ™ > ’

Step 1 - Sign in to your Yahoo! email address.
[Make sure you are switched to Yahoo CLASSIC Mode to access “POP &l
Forwarding” Option”]
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Step 2 - Go to ‘Mail Options’ In ‘Options’ found at the top right of the
page
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Step 3 - A page with all the mail options will open up
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Cokrs O Ascending by date (new e appear at bottom)
Catendar
= }* L ) how 25 messagesresults on each page
Notepard Show 25 frasybs 5 -

Accourt Infermation

[ Save a copy of the message i 1he Sent foider

ow the next m

o back to the origingl

@ Compase messages

Compese messag

When 1esdng mess.

saes. underine Bl
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Step 4 - Find ‘POP & Forwarding’ in the left column and click on that
option.

MAIL
hHA%L CAlassic

Back to Mail |

General

% POP & Forwarding

Spam . .

Fiters Pardon our appearance during construction

" We're still tweaking the Yahoo! Mail Beta POP & Forwarding

M changes made will take effect once youve reloaded the Yahc

A

Conticks Setup or edit POP & Forwarding @

Colors

Calendar

Notepad

Account Information

Step 5 - At this page, select the ‘Forwarding’ option and in the text box
below give your Bvocalized email

Eu—— Calmndas  Weopad

S POP Access & Forwarding
ooy
» o A0 o yor Tanesr Mk meassages wil v b e 13 fullbvesaliDed com
Asywrs ek
e © Web 5 POP Actess 508 Sumn
Netrger Aczare T shest Mal wa I ot FEaaCe Mnd Drsagr Wy el prgree seeg FOPT 6 ¢ Satete, Duook wr Memucipe Wl
Aomwt vewsTe Whie drwnb oling mrm memagen
200wt 3w ary mriages B Spemsae Pk wv e
& raetnaee 3 IparTeant tewt o9 138

For wensages NE SpaseCunet ks e soue wbe AT e & Jevie te T matiect
Lawry erw b0t thene sgtoes - Venw 508 Stags

Step 6 - Click ‘Save’.
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Contacts  Calomdar  Motepad

POP Access & Forwarding
Codemn
> O Web & POP Actats (#0F Saettoga]
Aczens Yot Ml via the web sisrace ars festage vy et pragran usivg POPS (u g Sisden (
Atdmes Bt
Cdends Whan dewidssling new memages
% 1800} whent 15 1cene a7y edsages thal Spamiuat Sanks o Ean
forepad

| wand 12 wcwres ol mannages sxielog these Sue Sparviigesd ttnks we spam
For moansages 103t SpamvGuant Tont s e cpan a0 1000 | 25 & preie 1o the selpct
Lwys rasy wbeat 1hane sptmrn - View POP Sattvgs

Aot Inher e

@ Farwarding
Forwwrt mcswnny Y atoe) Wad vesiages 15 3 tfwien amad asdusy
Emal addoss
(5 wneBcompany con

Step 7 - Once saved, you will be asked to verify the email address you
provided. Click the ‘Send Verification’ button to send the verification
email to the Bvocalized email address you provided. [You could login to
this email via http://webmail.bvocalized.com and use your web access 6
digits password at www.bvocalized.com/login.php - Verify the email
address by entering the pass code provided by Yahoo!]

_send verification || _cancel |

Options Verify Account
Colours Your POP Access & Forwarding settings
i Before we can forward your incoming messages,
Address Book feature.
Calendar What do | need to do?
Notepad 1. Confirm that the email address you provide
Account Information jeffabvocalized.com [Edit Address]

2. Click Send Verification to have Yahoo! s
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Step 8 - Once you will click on the verification button. You will be asked
to provide the ‘Confirmation Code’. You can find this code in the
verification email sent by Yahoo!

Contacts Caloudm| Notepad

e Verify Account
Colours ) )
» Mail An email with a confirmation code has been sent to © jefi@bvor
To start sending mail from this account
Address Book
Calendar 1. Check mail for jeffarbvocalized.com
2. Recewe the message from Yahoo! Member Senices
Notepad

3. Click on the link in this email, or enter the confirmation
Account Information

lConﬁmmion Code: | | I

Step 9 - Check your outlook for the confirmation email from Yahoo!

" Outlook SendRecoive Progress

.Q Q) Seweaadmatbocts = i B

Mi ft Office Outlook Test Message
2 ¥ || Microsoft Office Qutiook [jeff@bvocalized.com
ot o boo |~ || 2ot tone i
v piiGtrvocaioed.com - Sendng Congleted A
R L p— Processrg | o _Cny
v witgtvocakoed. com - Sendng Comphtad }——o-
3 it Gtvocakond.com - Recsvng Procesang d This is an e-mail message sent automatically by )
| ——— — while testing the settings for vour account
| WGt akied.com - Sendg r
o
(g 755 Feemn 13 Faest Hutssin 615200
Z__,)smuun T 19 A VeTT e, 3emi 1 {arah o DerSyano 0 com
30D Sesen Foldeir % Taneal Membes Senwcer 152009
13nas: Feraarding trad Conlamation
£ Zeeihan 613200
b ot e
% Jeethan 83500
PN Upitattr:
L Faan Kaz Husinn aa5200
Ee 1est emed
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Step 10 - Here is the verification email from Yahoo! Find the confirmation
code provided in this email.

FW: Yahoo! Forwarding Email Confirmation
Jeff Murphy [jefi@bvocalized.com]

El

CheTT08A MM
Pad =

"

----- Origloal Masnage-----

From: Yanoo! Member Services {mailto:forward-verifyiyanoo-inc.com]
Senti Moagay, July 85, 2000 D:bs M

To: Jefffovacalized com

Subject: Yaboo! Forwarding Email Coofireation

10 VEAIRY “lafflivorsiizeg.com™ av # valid emall scdrass for toe
Yahoo!
account “Farah_cyder”,

1, Sign In as faran_cyter.
2. C1ich on the Follouing 1ink OF enter 1t In your Brouser,

sdgrafeffihvacalizes cond cnasbt
2b8. intlesad boelk . logiresefarah_cydesd done«nttph

| No-09,

-
3

X8
H¥Da

HA agem

3a//08.F508 nall yarco con/

Step 11 - Copy the confirmation code.

Y0 VERIFY “Jeff@ovocalized.con” a3 a valid ecall address for the
Yahoo!
accoumt “Faran_cyber”,

1. Sign in as farah _cyver.
2, Click on the following link or enter it in your browser,

sdor=afiibvocalized conb c-aadt

Sb8. intleast.oned. logirasafarah_cyberf.coneenttpt

Yo/ /ae. F501 . meil, yahoo. con/

yo/Optiane

3. Follow the instructions on cur site. If tne Instructions ask you

for your Confirmation Code, enter: |

| Sem— L.
e
Regards,
Sgmamym
Yahco! Member Services Tgrie
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Step 12 - Paste it in the given box.

Verify Accoum
Cabaan
® Mad :::-um:t;m“n- PRt a3iwd (s [Reaend Eerad]
Aderews Berk
—— ; :::-::—-.vmv“‘:m:-u
Mitopedt T R4 o 1o bk o Tn el o s T sl iatun Code hebe

Step 13 - Click ‘Verify Account’

: Verlly Account
Tshoun
> M An wrranl weh o corfarmatinn code Ras bees st (o pAG VT siaed com [Hesend Emad)
Te st scordng mad bom e sccoom
Aoers Deck
c I Check ! b peftabvscallzedcam
3 ecans e ansage fom ¥abhoo! Membee Sevicny
etepsd 3 Chck o 990 Sk tin el av arder tha conkmaton code beiew
Azcount lamston

Conomathon Code: esicdt| |

Step 14 - Save your Settings.

Contactn | Calumiar  Watepad

i POP Access & Forwarding
(e
> © Web & POP Accass (408 Settos
Aczens Yatodt Ml wa e wel starece st -t L b
Eosh bl e ey Frmgn iy L)
Cdoadis Whan dowrssling new inessages
14800t wat 1 name 4Ty medsages thal Spamtuad tusks s e
| ward 44 rwcwen ot G g
Ascadel iodnstien Tor matsaged 111 Soanvaed unks we cpam, 364 I 3¢ 3 pod 1o fhe seieet

L ey Wbt g et - View PP St

@ Farwarding
el addbrss
(v 3 weegcompany comy
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IMPORTANT NOTE: Your Privacy & Email Forwarding

Please note that Bvocalized Systems, Inc has designed a complete privacy
for email delivery by design. Emails that are received in users private email
box are automatically forwarded and read via speech to text broadcast
and immediately erased from Bvocalized server. This way Bvocalized does
not keep any copy of emails that can infringe privacy. The user on the
other hand has complete control of their private email box which remains
undisturbed. The user only configures forwarding rule to their password
protected email box and uses Bvocalized forwarding email to have copies
forwarded for voice broadcast over the phone.

Safety First — Hands Free Compliance

— ] Statistics show out the dangers of cell phone use while
' driving. In 2008, more than 20% of traffic fatalities of teens
| between 16 and 19 years old occurred while the driver
| was texting or talking on a cell phone. More than 50% of
! teenagers admit to texting while driving and a large
percentage say it is their number one distraction.

Fourteen states in USA currently have laws prohibiting cell phone use
while driving, and it is clear that many others would act quickly to pass
new laws or amend their current statutes to match the federal
requirements. In Canada, the cell phone bans while driving are also in
place in Quebec, Ontario and Newfoundland Labrador; in pending
legislation in Manitoba and Alberta, and expected shortly in B.C.

Bvocalized Systems, Inc. provides a total compliance solution with the only
bi-directional voice interface for complete hands free information
exchange experience while driving. User can ask for service by simply
saying it to the phone and then listen to the response broadcast — all
hands free!
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Do’s and Don’ts when using Bvocalized Services
While Recording Service Request

Bvocalized Intelligent Response System uses recorded voice commands
from users and converts speech into text. The text is then analyzed,
interpreted and response is prepared by the system. If the recorded voice
commands are not very clear in accent or meaning the system may
misinterpret it. When recording the user should:

4 wait for the prompt and the sound of the “beep” before starting
to record.

i Record slowly in plain English.

I Listen to the re-played recording carefully and re-record if they
feel the recording is not clear or if it has not conveyed the true
intent of the request.

When Asking Questions

Asking question the right way is very important to get the precise, correct,
reliable and relevant answer. Here are a few tips that will help you.

4 Be precise about your question, topic and issues.

i Make sure that the question relates to the topic or
category you have selected. This will ensure that the
question is directed to the right search specialist that
specializes in that category.

b Speak clearly and slowly in English language only.

i Know whether the question requires co-relationship,
comparison, business intelligence data, and information
oriented, suggestive or requires research.

B Try not to repeat the same meaning until it becomes
confusing or meaningless.

i Provide perimeters of search not just what you need but
also what you do not need in the search.
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i Avoid questions that require personal opinion of search
specialists. Remember the specialists is only providing
you collection of information gathered from third party
source and putting it together in a meaningful way for
you to form an opinion.

i Do not bundle several questions in one single question.

I Do not ask a deep research question within Bvocalized
network. For deep research related questions give us a
call and we will arrange a professional researcher for you
as a separate arrangement.

M Be very clear about what you need as an outcome of the
question.

B4 1t will be helpful to know what the reason for the search
is or research and what is it you are trying to achieve
from it.

I Provide any references or give any directions that will
help the search specialist in their search.

When Receiving Emails Broadcast

User will be receiving the response via auto-generated voice into their
respective registered phone numbers. Registered phone numbers are the
telephone numbers that were registered with Bvocalized at the time the
user account was set-up. User can change the registered phone number
on Bvocalized.com web site through user “Account” section.

When receiving the Bvocalized response call-back please make sure that
you are able to pick up the call within due time. If the call is missed, it is
likely that the response is already being recorded or is already saved in
voicemail box. The user can also view the transcript of response text in
their email box.
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