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1 ¢ Introduction to Bvocalized Services

The, @2 O £ AT SR =+ grovieSmote than just idforiyation and
answers, it also handles secretarial tasks. Users can send and listen to
emails, dictate notes, get directions, find people, order goods, request
reservations, set appointments or record transactions and more - all
without Internet, or touching the keypad of their phone or having live
agents online. The caller records service request by voice and hangs up.
Recorded voice commands are heard by the system which transcribes it to
text (speech to text) for immediate analysis by a Bvocalized Intelligent
wS & 1J2 v aS. Thegespdn 6 then communicated within minutes
by auto-generated spoken-word (text to speech) via call back.
Simultaneously a corresponding email transcript of response is also sent to
callers email box for record.

2 - Registering with Bvocalized Network

Bvocalized service network is accessible through toll free number by the
user after registration process is completed. Registration process is done
through Bvocalized Systems web site at www.bvocalized.com.

Step-1
2.1 Registering with Product Purchase

Look for the 24 digit promotional code on the inside of the box top flap.

Note down the number and click on

http://www.bvocalized.com/productnew.php. This will automatically take

you to the product page where youwill O f A OBougBt§rodact? Click

K S N8slbwbthis link and enter your promotional code and press
G{dzoYAGéDd ,2dz o6Aff 0SS RANBOGSR-0G2 I
in and submitted.

2.2 Registering-or Free Trial

Click on the Link http://bvocalized.com/signup.php?pid=24
Fill-in the registration forms and follow step-2.

2.3 Service Package Registrations

Click on the Link http://bvocalized.com/packagelist.php
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Select the package and fill-in the registration form then follow step-2.
Obtaining Authorization Code or Password

After submission of the registration form users will receive two emails. First

GAOGK GKS a9WINRAZWESyIHIKILY FRING oAt f Ay 3 A
access login/password to dza Spiid®ial account. The second,

GwSAAAGNI GAZ2Y LYF2N¥IGA2YE SYFAET GKI
Bvocalized network by phone.

3-Howto Use Bvocalized Services Netvwkér
3.1-Using Bvocalized Services Menu

Users can access Bvocalized network by simply dialing a toll free number
from anywhere in North America. The service is available 24/7, 365 days a
year.

User Authentication

User will be asked to enter & ! dzii Ki2ANZRY! Whenided into

Bvocalized network. The system will verify the code and allow user to

LINE OSSR dzaAy3d (KS & -(HoteQUsé padsioRl { SNIBA O
SYFHAf SR G2 @&2dz a G9yNRffYSyd Ly¥T2NY
5SGFAfaéo

Main Menu

This is the main menu where you will select the type of service you need
to use:

[If you have a questionto askwdza & a{ I &8¢ aYy2¢t SR3AS
AGME D

O
w»
ax

NALE ' aaradlyos { SNDA
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SubMenu

LT GKS dzaSNJ aSt SO0 SRManolengviill3uRahé b S 4.
Fal GKS dzaSNJ G2 YIS F2tt2gAay3a asStSO
category:

{StSO0G amé 2N {I& a&a.dzaAySaaép{sStsSoOu
GaSRAOIf ¢ B{ St NPIRIEE 1By (1£&{ 5t SO0G ap
¢ SOKy2f23eé¢p{StS0OG acé¢ 2N {I& a! OFR
If the user selected éSecretarial Service€ a Sub-Menu routine will run and

ask the user to make following selections based on the type of Secretarial

Assistance required by the user:

{StSOG amé 2N {l& GCAYR& o0¢2 TFTAYR az
{StSO0G anég 2N {F& a{S@R¢ 09YIAT A o8
{StS0O0 doé¢ 2NI{l& GhNREBNE o6C22RX ¢AO
{8t SO0 d&n-dzJ2 Nd { LIBReknifidBriESapr

{StSO0 apé¢ 2N {le& a5A00ariS¢ ob2GSax
{StSO0G dacé¢ 2NI{F& daal 16t OowSaASNDIGAzZ2
{StSO00 até¢ 2N {l& awSO2NRé O0¢NIyal O

3.2-Recording Service Request

User will be prompted to record service request at the sound of the beep ¢

9SSy G(K2dzaK dzaSNJ OFy a&aik Wi NP dzingsyO2 N
allows starting recording in between listening to the prompt, this method

is not recommended. Best way to make error free recording is to wait for

the prompt and the beep before you start to record. Speak clearly in plain

spoken English and listen to your recording as the system repeats your

recorded voice ¢ For e.g. the next prompt will say:

Prompt-A (Confirms Selection)

: &
{r& ab2é 2N tNB&a&a aHéEB O, 2dz
prompt)

Prompt-B (Records Service Question or Service Request)
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[At the sound of the beep record your request. S S udéls (St to
record immediately, 9 @3 d a2 Kl & A& GKS YSIyAy3a 2

Prompt-C (Confirms Service Question or Service Request)

[You have recordegl(System fartsto replay the recorded question
immediately);a2 K G A& (KS YSleyaxgyaaei2zd, §ah ¢ 2 N
LINBaa amé {l& aNBO2AREBNLaA anée (2 w

3.3 ¢ Urgency Prompt

After confirming the recording the user proceeds to define whether or not
the request requires urgent response. The prompt executes as:

[LT dzNBSyi{ NBla& @amE®Bé 2N LI

. @ aleéAy3da abz2é¢ (GKS adeadSvudgemOz2NRa (K
3.4 ¢ Call Conclusion Prompt

After successful recording of the request the system will ask if the user
wishes to request another service request within the same call.

IfudSNJ 6AaK (2 NBO2ZNR Fy2GKSNI NBIjdzSai
or Press 2]

w. & aleay3a a,Saé 2N LINBaaiay3d amé ((GKS
menu]

©w. & &l e&Ay3a dab2 &2 NromptBilEE A B3 ad e (KK S 1
foryourrequestWeg A f £ 380G o6l O1 (2 @&2dz AaK2NIf

3.5 ¢ Receiving Service Delivery

Bvocalized Intelligent Response SystanNBS (i dzNy Qa NBaLRy a
YAydziSa (2 GKS dzaSNE & w5hauser pickMB R ¢ St
the phone and the Bvocalized voice responder starts to speak in machine

generated text to speech mode.

[For E.g. thiss Bvocalized services SNBE A& @2 dzNJ NBLI2Z NI Y ¢
{2h¢ Fylfeagtriza NIBALISY Xidéd KA a NBO2NRAYy 3 {
and the system will hang up after the response is readptetely.
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(NOTE: A transcript of the recording is emailed to the user simultaneously
for their record ¢ if the user does not pick up the phone the answer is read

i2 GKS dzasSNna @2A0S8SYIl At o62E FyR 3Sia
ExploringdAccount Section

Bvocalized users can access personalized information by logging in to their

4! 002dzy(é KNP buB:KwwivkvScalizeGcond/oginShp |

The user can also set-up reminder calls, view account details, edit personal

information, renew subscription and do much more. To access this

account the user should use the login and password emailed as

GwSAAAGNI GA2Y LYF2N¥VIGA2YE G GKS GA

Following screen appears after the user successfullyifogs

B'VO c a ' ‘\ZP!’ Moblle Assistance & Knowledge b

fata

Manage Account

1 3
8 ; ﬁ %

ol I

A b =0

6 e i

1 - Personal Info 4 - Add User

Add/Delete/Edit and manage user Each package offers specific number of
personal information obtained during shared user. Use this option to add more
registration. shared users.

2 - View Invoice 5 - Renew Balance

View the details on packages used and Renew used up packages
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other billing details.

By paying online.

3 - Account Usage

6 - Trouble Ticket

Provides an update on usage of each
package you ordered such as minutes
spent and amounts charged.

Issue a trouble ticket to the support
department for any technical or
customer related support.

7 - Subscribe

8 - History

You can subscribe or unsubscribe for our
newsletter at any time.

Allows you to get an update on all the
packages previously ordered. Including
service request details and other service
record details.

9 - Payment Information

10- Reminders

View your Billing and payment
information and history here.

Set-up your own phone reminders if you
use this option online.

ConfiguringVoiceDirectedEmailService

5.1¢ Howthe Email Servicework?

Bvocalized provides users an ability to send
and receive emails by voice. User can send
email by recording address of the recipient
and body of text to send out.
AyO2YAy3a SYI At

While, the

read over the phone in spoken natural
language. The entire process works without

the need for Internet.

[See Page 26 for email privacy & confidentiality guarantee statement]

Sending Emailg, Sending emails by voice dictation is very simple. The
user dials into Bvocalized network - gets authorized and makes following

service selection from the main menu:

FirstsSt SOG Y
ThensSt SOGY

Call A
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5. Hang-up after recording: Within minutes your email will be sent
to the intended recipient. A copy of transcript will be emailed to
your registered email box for the record.

(NOTE: Make sure that recording of email address and the text is with very clear
voice and in proper English)

Receiving Emailg Receiving emails through Bvocalized Email Delivery

Broadcast (EDB) requires configuring your email box settings and

activating the email delivery mode. Thea ! OG A @ GA2Y aSydz aOl
2

accessed by loggingA v G2 &2 dzNJ &2 §seeyau NIi - £ | OO2 d:
login/password information in email with subject Registration

Information).

[Note that unless de-activated the email delivery mechanism will continue to deliver

voice translated emails and may result in unnecessary charges]

Send Replieg At the end of reading the emails, the prompt will

Fyy2dzyO0Ss a52 e&2dz 6yl G2 wSLI eKé &b
LINB&da auéd LT a,Saé¢ 2N LINBaa amé Aa
Our automated email reply system will understand your command and will

translate and send the reply to the sender.

5.2- Configuring EmaiBervices

Setup Email Forwarding Address

Step-1 - Configuring your email box requires user to first configure an

email forwarding address with bvocalized.com domain. This is done at the

time of registering with Bvocalized network. - For e.g.

andersonj@bvocalized.com.

Step2 ¢ Login to the web account through following link:
http://www.bvocalized.com/LogIn.php

I tA01 2y dal 2y 7T A X HaNEI béaRkddNdadidte YO8 S Y I A
SYFAf F2NBFINRAYy3I aSNBAOS® {AYLIE & YI|

455 O0UADI GS¢E GUKS aSNBAOSO

[Note: User will receive an email confirmation within 24 hours to their registered
email box from bvocalized admin. The email will confirm the creation of new
forwarding email box and provide a login ID and password for further configuring]
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Step 2 ¢ Make selection to check Send/Receive Eméisselecting from

main menu as follows:
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12.1- Make Selectionsa I A Yy a Sy daplsé 55 { SSG (S Qi
hLIiA2yaé B{ SEFOG dal Af {56

12.2-Setup:L y 6 a-HAE2 QISES 6 { eadgandndak A §S ¢

G{ SYR AYYSRALI (St & lagngdcheckimak/’y SOGSRéE o @

12.3-Navigate More/ f A 01 2y GKS odzid2y a{SyRkw
selection made in 12.2 and another small pop-up window will open up.

This option allows send/receive emails option for all groups.

§ B 80T T KBS
@S¢ oe LidzilGAy

[221 F2NJ GKS KSIRAyYy3 o]
Fy +dzi2a2YFGAO &SYyRkNBOSA
time between 1-5 minute durations.

[Please note that Microsoft Outlook has to be running on users desktop for
Bvocalized system to broadcast emails as spoken text]

Yahoo! to Bvocalized™ A >

Step 1- Sign in to your Yahoo! email address.
[Make sure you are switched to Yahoo CLASSIC Mode to access 6POP &l
Forwardingé Optiong]
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Step2-D2 (2 WalAf hLIIA2yaQ LYy WhLIiA2yaQ
page

¥7search || wee search |

What's New? - Mobile Mail - Options~

Mail Cptions

€3N Mail Plus

Step 3- A page with all the mail options will open up

YAHOO!, MAIL

Back to Mail M Save Ganges

T ...

Sonature

raens f ime | Jofl Murphy

P Massage Crder © (defaut) Deccending by date (new messages sppear ot top)

Cokies O Ascending by date (new massages appear at bottom)
Messagesesulls ger page | Show 25 messeges/resubls on each page ¥

Accourt Information

ing messages [ Save a copy of the message  the Senl foider

j¢. © Show the next meseage
© Go back to the original folder

Mode @ Compese messages as color and graphics
© Compese messages s plain text

When 1esdna messsaes. underine Bl

20| Page



www.bvocalized.com

u»
-+
ety
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o

Step4CAYR @2NHINRAYIQ Ay (GKS f
option.

YJQ:—IA%O! MAIL

Classic

Back to Mail I
1)
General
: POP & Forwarding
Spam .
Fiters Pardon our appearance during construction
_Accounts We're still tweaking the Yahoo! Mail Beta POP & Forwarding
Mj changes made will take effect once youve reloaded the Yahc
A
Corkints Setup or edit POP & Forwarding @
Calors
Calendar
Notepad
Account Information

Step5! & GKA&a LI ISz a8StSOG G(KS WC2N¥I NR
below give your Bvocalized email

Eu—n“m

5T POP Access & Forwarding
Catours
» e A5 of your Totee il e v
Asywrs ek
e © Web 5 POP Actess 508 Sumn
Setrzas Accars Taneal Mal wa 1 vt FIMEAR I B Wy wead prograe e PO i § . Sates, Duoh. r Mencipr W
Aomwt vewsTe Wais drwnb sl mrm momagan
207 wat % secae sy Tt Bt Sremsies i v e
= raeinaee Ioamenet tew v 138m

D e e e R
Lawry erw b0t thene sgtoes - Venw 508 Stags

Step6-/ £ A0l W{lI 8SQd
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Contacts  Calomdar  Motepad

POP Access & Forwarding
Cdewn
> O Web & POP Accass (#0F Settoga|
o Acsens Yatott Mull via the wel sisvhce ars fassage wvy el peagran usivg POPS (u g Sudes (
cé Whan dewidssling new memages
1800t want 15 1ncame dry medsages thal Spamiieut Sasks aw pan
Sorepad

| wand 12 wcwres ol mannages sxielog these Sue Sparviigesd ttnks we spam
For moansages 103t SpamvGuant Tont s e cpan a0 1000 | 25 & preie 1o the selpct
Lws sy Wbt 1hana pptmnn - View PO Sattvgy

Aot Inher e

@ Farwarding
Forwwrt mcswnny Y atoe) Wad vesiages 15 3 tfwien amad asdusy
Ermall addess
(5 wneBcompany con

Step 7- Once saved, you will be asked to vBrithe email address you

LINE GARSR® /£ A0] GKS W{ $¢ werificaBoNRA FA OF G A
email to the Brocalized email address you provideffou could login to

this email via http://webmail.bvocalized.com and use your web access 6

digits password at www.bvocalized.com/login.php - Verify the email

address by entering the pass code provided by Yahoo!]

_send verificaon || _cancel |

Options Verify Account
Colours Your POP Access & Forwarding settings
i Before we can forward your incoming messages,
Address Book feature.
Calendar What do | need to do?
Notepad 1. Confirm that the email address you provide
Account Information jeff@bvocalized.com [Edit Address]

2. Click Send Verification to have Yahoo! st
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Step 8- Once you will click on the verification button. You will be asked
i2 LINPOARS (/K3 2WR/SXmF A Mz (IO FTAYR (KA
verification email sent by Yahoo!

Contacts Caloudm| Notepad |

Gitiore Verify Account
Colours ) )
» Mail An email with a confirmation code has been sent to : jefi@bvor
To start sending mail from this account
Address Book
Calendar 1. Check mail for jeffabvocalized.com
2. Recewe the message from Yahoo! Member Senices
Notepad

3. Click on the link in this email, or enter the confirmation
Account Information

lConﬂmmion Code: | | I

Step 9- Check your outlook for the confirmation email from Yahoo!

" Outlook SendRecoive Progress

Qg Q) Sewe xadeitocs -

Microsoft Office Outlook Test Message
Microsott Office Qutlook [jefi@bvocalized.conm

1 Nonw
JeM Muphy

This is an e-mail message sent sutomatically by 3
while resting the settings for your sccount

-
(g 755 Feemn 13 Faest Hutssin 615200
L) Sent ems TS 10 A bert ema, 3emd 18 faeah_oyDerSyahon (om
21D Seseon Foldetr % Taneal Membes Senwcer 152009
T3hos: Farmarding tmad Conlumation
4 Jeeihan 615009
byt e
i Jeethan 82500
P Lpitate
b Faon raz Husisin 835200

Ba et ewad
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Step 10 Here is the verification email from Yahoo! Find the confirmation
code provided in this email.

| FWiYahoo! Forwarding Email Confirmation | To:Do

P =% 1 jef Murphy [efi@bvocalized.com] ‘
|| ttie e sresns iy mmsingr s semene ¥
Bl 7008 938 AM 18
- » o

----- Origloal Masnage-----

From: Ya®oo! Yember Services {mailto:forward-verifyiyahno-inc.com]
Senti Moagay, July 85, 2000 D:b8 M

To: Jefffovacalized com

Subject: Yahoo! Forwarding Email Confireation atdn !

10 VEAIRY “Jafffevorsiizeq.com™ av & valid enall acdrass for toe
Yahoo!
account “Farah_cyder”,

1. Sign In as faran cyter. pasies
2. Clich on the Follouing 1ink Or enter 1t In your Breouser, Jutan

e
herpi/ioealud mall yanco comipf/VerifyCoce? new

s0¢raierfEbvncalizes cond ceashe
2b8. intlesad boelk . logiresefarah_cydesd done«nttph
3a// 087508 nall yanco cons

Step 11- Copy the confirmation code.

YO vERI#Y “jeff@ovocalized.coa” #3 a valid ecall address for the
Yahoo!
accoumt “Earan_cyber”,

1. 5ign in as farah_cyver.
2, Click on the following link or enter it in your browser,

S00r=qadiitvocalizec. conb, cogads

4bh. intleasd.toed. logirasafaras_cyberd.conesntiph

3o/ /an.F501 meil, yahoo.con/

yn/Options

3. Follow the instructions on cur site. If tne Instructions ask you

for your Confirmation Code, enter:

L.

e
Regards,

dgmamm .
Yahco! Member Services Togmie .
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Step 12- Paste it in the given box.

Verify Accoum
Crdaan
> bk :::-.u::::o::nmn-m PRt a3iwd (s [Reaend Eerad]
Adearews Berd
O ; :::-nl::—nvm v“‘:ﬂ-i—u
Tetepadt

T ERMA o0 100 bat o Ton sl o bonie T sl inatan Coce habne

Contumiation Code: | |

Sep13-/ £ A0] WxSNRAFe | O002dzy i Q

W Cotmacts  Calondar  Hodepad
vty ccomt[| ot |

! Verfly Account
Tshoun
> M An wrranl weh o corfarmatinn code Ras bees st (o pAG VT siaed com [Hesend Emad)
T stwt sendng mad bom B sccoom
Aoers Deck
c I Check ! b peftabvscallzedcam
3 ecans e ansage fom ¥abhoo! Membee Sevicny
etepsd 3 Chck o 990 Sk tin el av arder tha conkmaton code beiew
Azcount lamston

Cotonation Code: osicdt| |

Step 14- Save your Settings.

Contactn | Calumiar  Watepad

{ POP Access & Forwarding
> © Web & POP Accass (#0f tettog|
o Aczens etrrace are vag wny g Surde (
o vm'-uuu--hqwm .
ont g rannages thal W
| vt 24 s 1
o beher e

e e
T 0 measages 1041 Soaneuaet Tt s we (g 008 FA | 25 3 prete 10 the st
L ressy st Hase sytarn - Viow 0P Sutirgs
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IMPORTANT NOT®our Privacy& Email Forwarding

Please note that Bvocalized Systems, Inc has designed a complete privacy
for email delivery by design. Emails that are received in users private email
box are automatically forwarded and read via speech to text broadcast
and immediately erased from Bvocalized server. This way Bvocalized does
not keep any copy of emails that can infringe privacy. The user on the
other hand has complete control of their private email box which remains
undisturbed. The user only configures forwarding rule to their password
protected email box and uses Bvocalized forwarding email to have copies
forwarded for voice broadcast over the phone.

Safety First i Hands Free Compliance

s | Statistics show out the dangers of cell phone use while
' driving. In 2008, more than 20% of traffic fatalities of teens
| between 16 and 19 years old occurred while the driver
i was texting or talking on a cell phone. More than 50% of
! teenagers admit to texting while driving and a large
percentage say it is their number one distraction.

Fourteen states in USA currently have laws prohibiting cell phone use
while driving, and it is clear that many others would act quickly to pass
new laws or amend their current statutes to match the federal
requirements. In Canada, the cell phone bans while driving are also in
place in Quebec, Ontario and Newfoundland Labrador; in pending
legislation in Manitoba and Alberta, and expected shortly in B.C.

Bvocalized Systems, Inc. provides a total compliance solution with the only
bi-directional voice interface for complete hands free information
exchange experience while driving. User can ask for service by simply
saying it to the phone and then listen to the response broadcast ¢ all
hands free!
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Do& and Donds when using Bvocalized Services
While Recording Service Request

Bvocalized Intelligent Response System uses recorded voice commands
from users and converts speech into text. The text is then analyzed,
interpreted and response is prepared by the system. If the recorded voice
commands are not very clear in accent or meaning the system may
misinterpret it. When recording the user should:

M WAl F2NJGKS LINEYLID YR GKS &2dzy|
to record.

i Record slowly in plain English.

i Listen to the re-played recording carefully and re-record if they
feel the recording is not clear or if it has not conveyed the true
intent of the request.

When Asking Questions

Asking question the right way is very important to get the precise, correct,
reliable and relevant answer. Here are a few tips that will help you.

i Be precise about your question, topic and issues.

B Make sure that the question relates to the topic or
category you have selected. This will ensure that the
question is directed to the right search specialist that
specializes in that category.

B Speak clearly and slowly in English language only.

B Know whether the question requires co-relationship,
comparison, business intelligence data, and information
oriented, suggestive or requires research.

B Try not to repeat the same meaning until it becomes
confusing or meaningless.

b Provide perimeters of search not just what you need but
also what you do not need in the search.

27| Page



Bvocalized; Get Spoken Access to Your Mobile Virtual Office

b Avoid questions that require personal opinion of search
specialists. Remember the specialists is only providing
you collection of information gathered from third party
source and putting it together in a meaningful way for
you to form an opinion.

B Do not bundle several questions in one single question.

i Do not ask a deep research question within Bvocalized
network. For deep research related questions give us a
call and we will arrange a professional researcher for you
as a separate arrangement.

4 Be very clear about what you need as an outcome of the
question.

b1 It will be helpful to know what the reason for the search
is or research and what is it you are trying to achieve
from it.

4 Provide any references or give any directions that will
help the search specialist in their search.

When Receiving Emails Broadcast

User will be receiving the response via auto-generated voice into their
respective registered phone numbers. Registered phone numbers are the
telephone numbers that were registered with Bvocalized at the time the
user account was set-up. User can change the registered phone number
on Bvocalized.com web site through user & tcounté & SOGA 2 Y

When receiving the Bvocalized response call-back please make sure that
you are able to pick up the call within due time. If the call is missed, it is
likely that the response is already being recorded or is already saved in
voicemail box. The user can also view the transcript of response text in
their email box.
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